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Having a baby is a special and exciting time. During pregnancy,
women feel many changes. It is very important for pregnant women to
see their doctor regularly for prenatal care.

While no one can be sure you will have a perfect baby,
there is a lot you can do:

✭ Keep your appointments and follow the advice of your
doctor or nurse;

✭ Go to prenatal education classes;

✭ Write down your questions to ask the doctor
or nurse;

✭ Tell the doctor or nurse anything you think
is important for the health of you or your
baby;

✭ Don’t drink alcohol, use drugs, smoke or
breathe harmful fumes;

✭ Eat well, rest and do not take any
medicines without asking your doctor or
nurse;

✭ Know the danger signs during
pregnancy and call your doctor right away
if you experience problems.

Adapted from The Happy Birthday Baby Book; 14th edition
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Children and young
people sometimes have
health problems that are
hidden. A doctor can
find these problems
during a regular
checkup. Your doctor
might call it an “EPSDT”
or well child exam. If
problems are found
early, they can be
treated. That’s why it’s
important to take your
child to the doctor, even if he or
she is not sick.

ARKids First will pay for well
child checkups. Your child can get: 

• free physical checkups 

• screenings to check how
well he or she sees and
hears

• screenings to see if his or
her teeth are clean and
healthy

• free lab tests

After the doctor is finished, he
writes down the results in your
child’s health record.

Who can get well child care?
Any child or young adult who

is under the age of 18 and on
ARKids A can get well child care.
Any child or young adult who is
under the age of 19 and on
ARKids B can get well child care.

Where do I go to get my
child’s well child care?

Go to your county Department
of Health and Human Services
office. Ask for a list of primary

care physicians (PCPs) and
dentists. A PCP is a doctor who
manages your child’s health and
healthcare. From the list, pick a
PCP that will be your child’s doctor.

How do I get a health
checkup for my child?

If your child has ARKids First
A or B, you can get a health
checkup at least once a year. Try to
get your checkup at the same time
each year.

Call your doctor’s office to
make an appointment. Be sure to
say that you want to get your child
a well child exam. That way the
clinic can schedule enough time.

Your county Department of
Health and Human Services
(DHHS) office can also help you
get an appointment. If you and
your child do not have a ride to
the doctor, the DHHS office will
help you find a ride.

When you go for the
appointment, take your child’s
current ARKids First card. Also
take your child’s immunization or
“shot” record, if you have one.

If you have to cancel the
appointment, call the doctor’s
office and tell them. Someone else
may be able to see the doctor in
your place.

Remember, well child
checkups can help your kids stay
healthy for years to come!

Source: Leah Vest, Arkansas Foundation for
Medical Care

Kids Need Checkups to Stay Well
ARKids First Will Pay

ConnectCare
Reminders...

➪ When calling ConnectCare, you

will need to provide us with the
names of three doctors that you
prefer to take care of your
healthcare needs. The helpline
specialists will try to assign you
to one of your three choices.

➪ ConnectCare will only search

by doctor’s name, not by clinic
name. Please have the name of
your doctor handy when calling
the ConnectCare helpline.

➪ To shorten the time you wait to

speak to a helpline specialist,
we encourage you to call the
ConnectCare help line during
the early morning or late
evening hours, when call
volume is low.

Source: Sumonia Daniel, CHES Managed
Care Coordinator, ConnectCare

            



What Is WIC?

Is Your Child Up-to-Date on Shots?

WIC is a nutrition program that provides nutrition and health education,
healthy foods and other services to individuals who qualify. WIC stands for
Women, Infants and Children.

WIC’s goal is to help keep pregnant, breastfeeding and postpartum
women, infants and children under age 5 healthy. To do this, WIC provides
personalized nutrition counseling, food instruments (checks) for healthy food,
breastfeeding support, nutrition education opportunities covering topics such
as healthy eating and maintaining a healthy weight, and referrals for medical
and dental care, immunizations, health insurance, child care and
other services.

Foods that are provided by WIC include milk, eggs, cereal, cheese,
fruit/vegetable juice, iron fortified infant formula, dried beans/peas and peanut
butter. Breastfeeding women who do not use infant formula receive an
enriched food package that includes carrots and tuna.

You can participate in WIC if you:
• have an infant or child under 5
• are pregnant, breastfeeding or a postpartum woman
• live in Arkansas 
• have a nutritional need (WIC staff will determine this)
• have a household income less than WIC guidelines (example – for a 

family of four the yearly income is $37,000) or receive Medicaid,
ARKids, Food Stamps or TEA.

Visit the WIC website at www.healthyarkansas.com/wic or call 1-800-235-0002 for more information.
The WIC program is an equal opportunity provider and employer.

Source: Merry Howe, Health Program Analyst, DHHS
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Diphtheria/Tetanus/Pertussis (DTaP) X X x X X

Polio X X X X

Measles/Mumps/Rubella (MMR) X X

Haemophilus Influenzae Type B (Hib) X X X X

Hepatitis B X X X

Varicella (Chicken Pox) X

Pneumococcal Conjugate X X X X

Hepatitis A X X

Tetanus/Diphtheria (Td) X



ConnectCare News is printed for 
Medicaid/ARKids First customers. 
Any inquiries should be addressed to:

ConnectCare, Slot H-1
AR DEPT OF HEALTH &
HUMAN SERVICES
P O BOX 1437
LITTLE ROCK,  AR  72203-1437

Your Health Privacy Rights…

The Health Insurance
Portability and Accountability
Act (HIPAA) went into effect
April 14, 2003, and was
designed to protect patients’
rights by giving them access
to their health information
and control over how it
is used.

HIPAA requires…

● Any information that relates to a patient’s health cannot be used
unless authorized by either the patient or someone acting on the
patient’s behalf or unless permitted by regulation. 

● Additionally, the facility must limit access to only those
individuals who need the information for a legitimate purpose.


